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You may wish to reud this information before
your procedure.,

Pleuse usk if you have any questions regurding
your procedure,

The Cosmetic Medicine Centre @ The Cosmetic Medicine Centre @

Global-Mark.com.au® Global-Mark.com.au®



Our dim s to provide you with a high standard of care in a relauxed
und comfortuble environment, with minimal inconvenience to
your personul und professionul schedule.

The Cosmetic Medicine Centre is operuted by trained cosmetic
Medicine practitioners und nursing stuff to provide high medicul
standards.

Our udministration tfeum is highly trained, professionul and is
committed to providing yudlity service.
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To be u leuder in providing up-to-dute
cosmetic procedures to improve the
dppedrunce with exemplary cure to dll
of our clients by u team of dedicuted,

frained professiondls in an environment
where everyone feels vulued, creuting
un exceptionul experience und fostering
lasting loyudlty,
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Advanced proceadures i

Doctors:

Practice Manager:

Registered Nurses:

Front Desk:

Patient Care

Dr Mary Dingley

Dr Cathy Gaulton

Christine Malone

Amanda Stowell
Jean Mowat
Kim Giveen
Lynette Miller

Florencia Diaz

Monduy
Tuesduy
Wednesduy
Thursday (most)
Friday

Suturduy (Most)

8.00um - 5.00pm
8.00um - 7.30pm
8.00um - 5.00pm
8.00um - 5.00pm
8.00um - 5.00pm
8.00um - 1.00pm

Monduy 7.30um-3.30pm
Tuesduy 7.30um-7.30pm
Wednesduy 7.30um-3.30pm
Thursduy 7.30um-4.30pm
Friday 7.30um-5.00pm
Saturday 7.30um-12.30pm
wutUey
Monduy-Friday 8.00um-5.00pm

Urgent mutters will be dedlt with immediutely where possible. Our stuff are
experienced in helpinyg you decide whether the matter requires un
dppointment, d return phone cull from the practice, or urgent audvice.




Consultation is by uppointment only. An dppointment is reyuired for prescriptions
und referrdls,

Initial consultation length is usudlly 30 minutes.

Our pructice hus u system in pluce where you will be contacted u couple of duys prior
to your uppointment. Pleuse advise if you have u preference us to what method of
contuct muay be used for this purpose.

Pleuse udvise if you may be pregynunt or if you ure breustfeediny us there ure u humber of
freattents that cannot be received whilst you dre pregnhant or breustfeeding.

Non-English speaking patients

Pleuse bring u friend or interpreter to ussist with franslation of consultation and treatment
detdils if required.

Procedure information and instructions

Information detdiling your treatment will be conveyed to you by the doctor or
reyistered nurse. If gpplicuble, u post-treatment sheet will be gygiven to you
immediately following your treatment by the doctor, nurse or reception stuff,
These remind you of the possible expected outcomes ufter your treutment und dlso
auny dfter-care you heed to undertuke., If you have dany questions, pleuse contuct
this practice.

Referrals
To see the doctor, u referrdl is not necessurily required for most tfreatthents. However, if you
do have d referrul from u specidlist or your generdl practitioner, it is importaunt to brinyg this

referrdl with you dt the time of consultation so thut the doctor cun communicute with the
referrer and hecessury Medicare or PBS documentution cun be completed.

Medical, surgical and family history

You will be usked to complete u Patient Evaluation Sheet detdiling these histories at your
first physical contact with us. This is needed to ensure your uppropriate care,

The Day of your treatment

What to wear
Depending on your freatment, the following may apply:

Type of Treatment

Trinity /Fraxel/ Wedr clothing thut dllows eusy dccess to the dreu

Thermaye beiny freated und ensure this clothing is hot your best, ds
some creums ure oil bused und muy be difficult to remove
from clothing.

CO, Fruxel/PDL/Diolite/ Weur clothing thut dllows eusy uccess to the ureu beiny
freated.

Laser Hair Removal/ Wedr clothing that dllows eusy dccess to the areu

Thermuaye beiny freated und ensure this clothing is hot your best, us the

gel used in this freatment may temporarily mark the
clothing.




es in cosmetic medicine

Advanced procedur

Pleuse muke sure that your areu of
concern is cleun und Mmuke-up free
so the doctor cun yive you u correct
ussessment und recommendation. If
you drrive wedring muke-up, don’t
worry, we have facilities fo remove this
and redpply afferwards if uppropriate.

How much time to allow?

Individuul times may vary. These times dure u guideline only und more in-depth
discussion ubout the times required will be given at initiul consultution.

Hrecimen m proparaion

If you ure booked in for u procedure Diolite / Pulsed Dye Luser 15 - 30 minutes
’rhq’r rqulres g form  of TOp.'Cul Fraxel luser 15 = 30 minutes (depending on size of ureu, | 90 Minutes
unuesthetic creum to be upplied, lurger ureus will tuke longer)

it will be necessury to remove uny

, CO, Fruxel Luser 30 - 60 minutes (depending on size of urew) 120 Minutes
mauke-up, sunscreens etc. before its
applicution. A stuff member will then
uccompuny you from reception to Erbium laser 15 - 60 Minutes (depending on size of ureu)  Nil
o small weiting room where they wil
Mmake you comfortuble und upply the Botox IhJeCTIOhS 15 minutes
credm ds redured.
Areolur Tuttoo 30 minutes Nil
Lipolysis Injection 30 minutes Nil
At your consultation, you will receive information Trinity 30-60 minutes (depending onsize of 30 minutes
regurding the procedure und prior to dny ared)

tfreutment, you will be uslfed to uffirm your Congenf SRA 30-45 Minutes (depending on size of urew)
to the procedure by signature. It is your right

to reqyuest further detdils or clarificution of your
procedure, or fo cuncel ut auny fime.




Yowr Kights and Kesponscbilicies

You have the right to

e receive u cleur explunution us to why the treattent is considered uppropriate;

e receive un explunution of the expected outcomes, risks und side-effects of the
freutment or freutments, und un explunution of other treuttent options;

e discuss uny mutter reyurding your heulth or cure which you feel relevunt
e rinyg un interpreter if you do not understund English well;
e huve time to consider the proposdl or discuss it with d reldtive, friend or helper;

e have usecond mMedicul opinion und the right fo consent, refuse or withdraw consent
dut uny time without prejudicing your relutionship with your medicul udvisor;

e know thut you should receive treutment und service of the highest guadlity und be
informed before your procedure of the likely out-of-pocket expenses to you;

e know thut your personul medicul detuils und identity ure treuted us strictly
confidentiul;

e know thut you will be treuted with courtesy und have your ethnic, culturdl
und religious practices respected.

Your Responsibilities

To obtduin the best result from your treatment, you do have certdin responsibilities. These
include simple courtesies und uctions to ussist those who ure curing for you. You should
provide uccurute und complete information dubout your present hedlth, pust illnesses,
fprevious surgeries or cosmetic freatments, dllergies, uny medicution, etc. You have the
responsibility fo ensure thut proper provision is mude for your fransport home should you
reyuire sedution.

Financial Information

Payment may be mude by cush, cheyue, EFTPOS or credit card (Mustercard, Visu or
Americun Express). Consultation fee structure will be provided when booking. If a treatment
is considered, uccurate costs cunnot be provided prior to consultation although d range of
possibilities may be presented. Accurate costings will be given at consultation, prior to any
freatment beiny performed.

If a biopsy or excised fissue is sent for putholoyy you will receive another account from d
putholoyy service provider.

Test Results

Patients awuaiting test results will be given this information as soon ds it becomes uvdilable
unhd contfuct cun be mude.




Advice on Making a Complaint

You have the right to express un opinion or muke u
reusonuble complaint about treatment you have
received. If you wish to muke g complaint, you
should discuss the matter with the doctor or hurse
involved. If you dure not sdtisfied with the response,
pledse put your complaint in writing detdiling the
problem to The Practice Munager, so that we
cun uddress your concerns und resolve the issue.
If you feel that the issue caunnot be resolved, you
may contuct the Queensluand Hedlth Quulity and
Compliants Commission.

Privacy Policy

This practice complies with the Privacy Act 2001.
Your medicul record is u confidentiul document.
It is the policy of this practice to mMaintain security
of personul hedlth information at dll fimes und
to ensure that this information is only avdilable
tfo authorized stuff members. Patients attendiny
this practice dare required to sign a consent form
authorising releuse of information to a 3rd purty
hedlth provider involved in their care. All other
information releuse will reguire further consent.

The full privacy policy of The Cosmetic Medicine
Centre is displuyed in our wuaiting areus und onh our
website for your perusdl. If you have uny queries,
pleuse feel free to discuss them with our Practice
Munuyer.




